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Business travellers 'prepared to pay for service'

26 Sep 2007

Business-class customers are prepared to pay more for a specific service that suits their needs, an
air transport industry source has claimed.

A spokesperson for Ascend, an information provider and consultant to the aviation market, said
that the availability of tailored services is particularly popular on major air routes.

'In any big market, like London-New York, you are bound to find particular niche markets of
people that will travel at a certain price for a certain kind of service," he commented.

'The business traveller has to travel and is prepared to pay a premium.’

According to figures from the Office for National Statistics, UK residents made over 9.1m business
trips abroad in 2006, while the first quarter of 2007 saw over 2.3m journeys for commercial

reasons.

The Ascend spokesperson claimed that business-class flights are rising in popularity as customers
on commercial trips are willing to pay for shorter check-in times and a pleasant, quiet atmosphere

on board the aircraft.

Opodo searches thousands of flights from over 500 airlines to find the best flight deals for

travellers. Find flights.
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Customer Service 0871 277 0090. Calls cost 10p per minute from a BT landline (charges on mobiles and other networks may be considerably more). Hours: Mon-Fri
9am to 6pm, weekends and bank holidays 9am to 2pm
Payment methods: Visa / MasterCard / American Express / Switch / Delta.

Whether you're looking for cheap hotels in Africa, America, Asia, Europe, or the UK, or cheap flights to Australia, Cyprus, France, Italy, Ireland, Spain, the USA
and more, Opodo can help. We also offer cheap flights to Amsterdam, New York, Paris, Barcelona, Lagos, Prague, Rome, Bangkok, Munich, Dubai, Hong Kong and
other cities. Look out for our cheap deals on car rental, and read our travel news.
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