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Struggling operators count cost of disruption
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The clouds of volcanic ash caused widespread disruption to international travel but analysts 
were divided over how much it would cost the aviation industry.

Airlines around the world were forced to hurriedly book hotel rooms and offer to refund or 
rebook thousands of stranded passengers as authorities closed airspace across Europe.

Authorities' inability to say when the disruption would subside added another layer of 
uncertainty about the size of the bill for an industry already struggling to recover from a severe 
downturn, high fuel costs and, in Europe, a recent bout of industrial action at several carriers.

"The cost is impossible to estimate, since we have no idea yet how long this will last, but it will 
certainly run into many millions," said Steve Bond, programme director of air safety 
management at City University in London.

"Aircraft and crews will be in the wrong places to resume normal operations quickly.

"There will be a substantial backlog of passengers to clear through re-booking on later flights, 
or refunding their tickets. This will affect both regional and long-haul flights significantly for 
some days after flight restrictions are eventually lifted."

But others pointed out that airlines were used to having to make such emergency 
arrangements because of bad weather or mechanical failures, and the recent bout of strikes at 
airlines such as British Airways alone could end up costing more than the volcanic ash 
disruption.

BA has estimated the seven days of industrial action by its cabin crew last month could end up 
costing it between £40m-£45m pounds.

"The industry lost about $50bn over the last 10 years," said aviation consultant Doug McVitie of 
Arran Aerospace. "This is very, very inconsequential in relation to that. It's inconvenient more 
than anything else."

Investors seemed unperturbed by the incident yesterday, with shares in BA and EasyJet, for 
example, barely moving through the day.

The cost of flying an aircraft through a volcanic plume can, nevertheless, be very expensive, 
said Paul Hayes, air safety director at the Ascend consultancy in London.

Tiny, hard volcanic particles can in effect sandblast an aircraft, stripping it of paintwork and 
making the windscreen milky or difficult to see through, he said.

They can also shut down or cause extensive damage to an aircraft's engines and power 
systems, which are expensive to repair, he added, meaning a new Boeing 747 jumbo jet could 
face damage worth up to $100m - assuming it did not crash.

In addition, the particles could affect an aircraft's pitot tubes, or air speed indicators, which not 
only made it dangerous to fly, but also created additional repair costs.

Copyright The Financial Times Limited 2010. You may share using our article tools. Please don't cut 
articles from FT.com and redistribute by email or post to the web.

Print article Email article Clip this article Order reprints 

Twitter Digg LinkedIn Delicious 

reddit BX Facebook stumbleupon Viadeo 

Advertise with the FT Media centre FT Newspaper subscriptions FT Conferences FT Syndication Corporate subscriptions FT Group Careers at the FT
Partner sites: Chinese FT.com The Mergermarket Group Investors Chronicle Exec-Appointments.com Money Media The Banker fDi Intelligence MBA-Direct.com The Non-Executive Director

© Copyright The Financial Times Ltd 2010. "FT" and "Financial Times" are trademarks of The Financial Times Ltd. Privacy policy Terms

Yahoo! Buzz

SEARCH 

RECRUITERS 

FT Lexicon
FT Bespoke Forums
Market research
Growth companies
Corporate subscriptions
Luxury Travel brochures
Analyst Research

MBA-Direct.com
FT Newspaper subscriptions
FT Diaries
FT Bookshop
FT Conferences
FT Syndication services
The Non-Executive Director

LATEST HEADLINES FROM CNN

Al Qaeda in Iraq leaders killed
UK navy to help stranded travelers
Market blast kills 22 in Pakistan
South Korea's Lee vows action over sinking
Thai troops tighten security in Bangkok

More

Chief Executive Officer 
Medical Council of Ireland 
Vice President, Customer Care EMEA / APAC 
Information Services 
Director of Finance Services 
Met Police 
Financial Accountant/Commercial Accountant - Slough 
Burger King/Retail 

FT.com can deliver talented individuals across all 
industries around the world
Post a job now 

RELATED SERVICES

 

Enter keywords   

FT Home Site map Contact us Help

UK
 

Business for sale Contracts & tendersJobs 

Page 1 of 1FT.com / UK - Struggling operators count cost of disruption

19/04/2010http://www.ft.com/cms/s/0/4f67b30e-48ef-11df-8af4-00144feab49a.html


